FLOW CHART FOR PCS REFERRALS
Client gives consent for referral to PCS
↓
Minister/Pastor/Elder/Presbytery/Church Member/Client 

Contacts PCS via 1800 818 133

to request counselling.
↓
PCS confirms that a contract counsellor is available

(the location and field of expertise is suitable)

↓
The referrer requests subsidised counselling or the PCS may offer subsidised counselling.
↓
PCS confirms whether the counselling will be subsidised, whether the counselling is free or whether the client will be expected to pay the full cost. See subsidy protocol for more information.
↓
A referral form is completed.
↓
The contract counsellor is contacted by phone and

the referral is faxed or mailed.

↓
The client attends counselling for a maximum of 6 sessions.
↓

PCS to follow-up with referrer during this period to ensure referral has met their needs from a pastoral point of view.

↓
If further subsidised counselling is required then the PCS is informed

Further costs may or may not be subsidised.

The counsellor invoices PCS monthly or at the end of contact. 

↓
The contract counsellor completes a case closure form 

which is returned to PCS.
↓
The client is given a client feedback form with a postage paid envelope 

Client feedback is not compulsory and the client may choose whether or not to identify themselves on the form.
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